Brain Games

Can you circle exactly three numbers to make
a total of 19?7

8 21
68 2
148

In the olden days, a man rode into
town on his horse. He arrived on
Monday, spent six days in town, and
left on Friday. How is that possible?

Can you see both images in this illusion?
If so, what are they?

SUDOKU
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Place the numbers 1 to 9 in the empty squares so
that each row, each column, and each 3x3 box
contains the same number only once.
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VISION

WHAT WE WILL BE KNOWN FOR
To be the premier provider of world-class live entertainment guest experiences!

MISSION

WHAT WE DO
Excellent Service, Cherished Memories, & Loyalty.

VALUES

WHAT IS IMPORTANT IN THE OPERATION
Pride, Security & Safety, Respect, Quality, Teamwork, Fun, & Communication.

MOTTO

WHAT WE PROMISE OR INTEND TO DELIVER
We serve with passion & pride— every guest, every time!
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Three Steps
of Service
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EFFECTIVE COMMUNICATION

1. Purpose of Your Communication

3. Effective Delivery

Effective Body Language:

What are
important
messages that
you must
communicate?

2. M.A.S.T.E.R. Your Approach e

Realistic

Expectations
«Improve
A Emotionally Performance
connect =Pride in work
and venue

4

«Your attitude is:
Total «Positive
Participation «Friendly
«Everyone must «Supportive

be involved

«Ask questions to

ensure
«Use actual

understanding
examples to
d Atmosphere highlight
message APPLY
«Appropriate «Variety of

Stimulate

Mental location personal
Preparation -Noise level anecdotes OPENNESS R
— ACTIVATE
«Enthusiastic E
Welcome IMPACT
«Explain WHY T
INTEREST S
MOTIVATE
A

Effective Speaking:

Message Killers:

Body Language Pitfalls:

4. Check for Understanding

“Tell me and | forget. Teach me and | remember. Involve me and | learn.”
— Benjamin Franklin, Founding Father

“An investment in knowledge pays the best interest.”
- Benjamin Franklin, Founding Father
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